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1.0 INTRODUCTION

ERSStock is an simple-to-use inventory control system designed for the small to
medium sized user.

ERSStock uses barcodes to control inventory via stock movement transactions
made via portable barcode reading devices such as the compact CPT8001
terminal, or the OPN2001 data collector. Alternatively stock may be booked IN and
OUT directly to ERSStock using a suitable barcode scanner connected to the PC.

In addition to tracking current stock levels the system maintains a record of all
historical stock movements, enabling reporting on stock despatched over specified
periods of time, or on specific shipments for example, or stock received over time or
from certain suppliers etc.

ERSStock may be supplied as a low-cost single-user system, or configured for
multi-user operation. A range of optional software modules are also available to en-
able additional functionality including stocktaking, barcode label printing, website
updating etc.

Electronic Reading Systems Ltd Tel: 01234 855300 Fax: 01234 855446 www.ers-online.co.uk




2.0 THE PRODUCT DATABASE

2.1 IMPORTING PRODUCT DETAILS
Products may also be imported into the ERSStock database from a suitable Excel
spreadsheet.

The import facility supports both overwrite and append/ update modes allowing the
database to be completely rewritten from the imported data, or allowing regular
updates as required.

The Primary Product Code is the only mandatory data field; all other fields are
optional and may be present in the import file, or absent as required for the specific
application. Additional fields will be ignored. Data fields to be included in the import
may be mapped to specific database fields as appropriate before commencing the
import.

Note that ERSStock will use the first record in the file as a Header Record identify-
ing the data fields. For example:

B3 Microsoft Excel - PRODUCTS_MASTER.XLS

E— i = —Format  Jools Data  Window Help
Initial Header Record |y .1« - (@ = < 4] 2] |45 100% ~ @ B <10 P B 7 U|SE= =50 o 2
it Tl e I e T | 2] Sy A | ¥ Reply with Changes... End Revie
A12 - F
| A : B L c | 50 O O O = S 1 | | i
1 |BARCODE PRODUCT CODE DESCRIPTION DEPT SUPPLIER COST PRICE RETAIL PRICE DATE
—»J 2 [boooooooooooi Widget 25mm Blue X ACMEDDT £0.99 £1.99 30/01/2009
3 [booooooooooo2 Widget 25mm Green X ACMECQD1 £0.99 £1.99 30/01/2009
4 H000000000003  P-07-25L Decarative Plant Pot 2 Slitre G POTSRUS £2 45 £4.90 26/04/2010
5 [D000000000004  P-07-50L Decorative Plant Pot 5.0 Litre G POTSRUS £3.25 £7.45 26/04/2010
6 0000000000005 S-035 Saucer Teracotta 5 inch G IMPORT £1.45 £2.15 01/09/2008
7 000000000006 S-037 Saucer Teracotta 7 inch G IMPORT £1.75 £2.35 01/09/2008
iﬁDDDDDDDDD[NJ? S039 Saucer Teracotta 9 inch G IMPORT £2.10 £275 01/09/2008
' g MooDooDooDOOB  SC-SPICE Scented Candle Christmas Spice. Large Hw  HOMO23 £9.94 £14.95 30/01/2010
10 5010863460069 450076 Wrench 3/4" 5T [EURIDM £12.28 £19.80
L} 11 5010863460106 450206 Screwdriver Cross head ST EUR101 £1.28 £3:35
Data Records for importing
into ERSStock
16T

To import product data into the ERSStock database proceed as follows:

ERS Stock

m Tools  Help

|8 mport v || o Products pats |

tq oot » 1) Click File - Import - Products Data
Exit

Products D atabaze

M anual Stock, Movernents Marual Stock Take

=

Transfer Data

i

Feparts

Continued below...
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Select the file you wish to import to the products database.

Lok, i |lﬁ)files Vl Qo T B2 -

2) Select the required file type (Excel or Text),
browse to required import file and click Open

Specify field mapping...

Drag each unmapped warksheet field pou wish to import across to the database field you wish to assign it to,
then drop. Toremave an alieady mapped worksheet field, drag it back to the unmapped worksheet fields list,

Unmapped worksheet fields Database field Mapped worksheet field
BARCODE * ProductCode
COST PRICE AF1
DATE AF2
AF3
DESCRIPTION AFd
PRODUCT CODE BuyPrice
RETAIL PRICE LongDescription
SUPPLIER tinStocklevel
ProductCode’

Products. sls b | [ Open ]

3) Map the required data fields from the import file on to _ ,
the appropriate database fields. Each data field from the M5 Escel s (i) v [Lcaneel |
import file may be mapped to a single database field

Specify field mapping... E|
Dirag each unmapped wark sheet figld pou wish to impart acrass to the database field you wish to aszign it ta,
then drop. To remowve an aleady mapped worksheet field. drag it back to the unmapped workshest fields list
Unmapped worksheet fields Database field M apped workshest figld
*indicates a mandatory field DATE * ProductCode EARCODE
(o= [ i
AF4
BuyPrice COST PRICE
Longl escription DESCRIPTION
. . inStockLevel
4) when mapping completed click Next hoduciCode2 PRODLCT CODE
. . . . . oductGroup
Unmapped fields will not be included in the import  funy
ellFrice RETaIL PRICE
hoitDescription
| | upplierCode SUPPLIER
Zone DERPT
5) In the event that the Products database already contains data
click Update to merge the imported data with the existing data-
base records, or Overwrite to clear the database before import.
There are already records in the products database!
Select 'Update' to merge the import with exizting data and update matching records. = a mandatary figld
Select 'Dvenarite’ to clear all records prior ta impart.
{ <<Back l ’ Cancel ] { Mext 55
Confirm Import Details
Update l l Owenwrite l
Import Filename : | PRODLICTS_MASTERXLS
Workshest - |Sheetl$
e 6) Click Start Import to proceed.
AF1
3 New products will be inserted into the database; products for
fricI. which a record already exists will be updated.
Eﬁ;é‘iifétﬁ:?‘ NOTE: Any records in the import file for which the Product
roductGrou . . .
o Code is blank will be skipped.
Siiﬁﬂ?éi'éi"”" SUPPLIER
Zore DEPT
7) Import completed. Click OK to continue
Import resuit =]
i J Import complete.,
Imported data will be merged into the existing database. 10 of 10 records inserted.
0 of 10 records updated.
<<Back ] [ o l [ statimpar 0 of 10 records skipped.
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2.2 MANUALLY ADDING PRODUCTS
To manually add products into the database proceed as follows:

ERS Stock

File  Tools  Help

1) Click Products Database

m

Products D atabaze

I Products Daiabase

O lE o e m

2) To add a new product click the green ‘Add/Plus’
sign from the products database screen

Manual Stock Moy |

¥ Products Database

Shart Deschpmor T T s e T Group |Fixed Terminal v|

Buy Price Sell Price . . e
Bt 4) The product details are entered into the database. If the quantity is not
entered in step 3 above then the product will be entered onto the
Addtonal Field 1| | database with a default quantity of 0 (zero)

Addiional Field 3 | |

Add New Product

ot o 3) Enter the relevant product details and click OK

ewetede | INB: Change/ Select Image File will only be displayed if Show Images is enabled

Dessipion [ | ynder Tools - Options (See ERSStock Installation and configuration Guide)
Short Description I Group | v|
Buy Price I:I Sell Price l:l Zohe | v|

\ @ \II |
| inall hd
- n‘ =

e |11596 | Secondary Product Code |UDE34UDW 0223 T

e Add another new Product |

Blect Image File

Click the diskette icon to save the product details

o | To return to the ERSSTOCK menu screen click *X’ at the top right of the
Products Database screen

To enter another product click the green Plus again.

Notes:

The only mandatory data field is the Primary Product Code.

Both the primary product code and the secondary product code must be unique.

Optional fields include the Product Group and Zone which can be used to filter reports. These could be used to
define the overall product group and storage location for example and are self-populating drop down lists so
only need to be entered once and then subsequently select from the drop down list.

The short description is limited to 20 characters in length and is typically used when displaying the product
name on the portable terminal (optional Download module required). The short description may also be used
by the reporting package as necessary.

Continued below/...
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/ Continued...

o The Product Quantity will be highlighted in colour as follows:
Red Flashing - (Re-order level also flashing). Quantity less than or equal to 0 (Zero).
Amber Flashing - (Re-order level also flashing). Quantity greater than zero but less than re-order level
- Product quantity greater than zero and greater than re-order level
BB Products Database
m—, T |
Product Code Secondary Product Code
Description | widget Blue. 20cm S Thread with
8 Products Database
Shart Deseription | widgst Blus 20cm US .
S TR G ) —
Fsorder Lovel : : L
L Fiouict Code Sacondary Product Code
Additional Field 3 Deseiiption | widget Blue. 20cm US Threaduth all hell and bistel
Shart Description | widget Blue 20cm US Products Database
Duantity _ Buy Fiice SeHPE # x =| ‘ ‘q “:l Eﬁ
Reorder Level R : i
[}
sagtonalField |l ProductCode Secondary Praduct Code
AddfionalFieldd || Desciiplion | widget Blve. 20em US Thead wih all belk and whistels |
Shat Diseription | widget Elue Ziem S | Group
= Buy Price |5.27 | Sell Price [1255 ] Zone
Re-order Level Supplier Code:
Addiional Fied 1 | | Additional Field 2 | |
Adlional Field 3 | | Addtional Fisld 4 | |
0 Stock Movement Transactions
Reference Operator Quantity SerialMo
NOTE:
For simplicity of display Product Details screen
shots are shown here with the ‘product images’
facility disabled
. In the event that an error is detected when saving the product record ERSStock will indicate the problematic

data field(s) with a flashing exclamation mark. Roll the mouse over the mark to display more information about
the problem/ error. For example:

Add New Product

Product Code

'P{115-0001

Secondary Product Code |abc1 23

(1]

Diezcription

|Elue widget, 3"

iSechdar';.f product code already exists in the database! |

Shart Dezcription

Biuy Price

Re-order Lewel

£2.50

Sell Price [£3.99

Additional Field 1

Additional Field 3

Quantity

o

Group |gr|:|1

Zone |

Supplier Code | WDGODT |

Addiional Field 2 | |

Additional Field 4 | |

| m H Cancel l
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2.3 SEARCHING FOR PRODUCTS
To find a product in the database proceed as follows:

ERS Stock

File  Tools  Help

1) Click Products Database

[H

Products Databaze

Products Database |ZHE‘E‘
K, 9 o X
o 2) Search for the product by entering the relevant search

string (including the * wild card if needed) and clicking the
binoculars icon (or pressing ENTER).

Using the drop down list the search facility may be set to
look for the Search string in all database fields, or in a
specific field.

Search Results - 557 matches

Product Code Secondary Product Code Description Product Group Supplier Code (]
100001M-100 Constant Current power supply, 2300V, 1000ma, 0-100 -
100001M-DaLI Caonstant Current power supply, 2300, 1000mé, DALI

105000100 Constant Current power supply, 2300V, 1050ma, 0-100

12PTO5 Power Supply, Plug Top, 12vde, S00mé,

12TR10 = S —

121R12 3) If more than one product matches the search string entered then the
e matching products will be presented in a table. In this case select the required
12TR15 pl’OdUCt and click OK.

12TR15W . . .

e To sort the data in alphanumeric order click on the relevant column header.
12TR3E e o -

12TR50 D Pawer Supply, DeskTop, 12Vde, B4

d* x ‘:““ | noa -(?a

5
| >
Product Cade |123456? | Secondam Product Cade | |
Cancel
Desaription | Produuct 1234567 Adj |
Shart Description | | Graup |assy vl
Buy Price | 1.50 Sell Price | 200 Zone | v| [
Re-order Level |10 | Supplier Cade | vl ‘"
adionaiFiid 1 | ‘ ssmarmdz | 4) The selected product record will be displayed

Addtionzl Field 3 | \ Additional Fisld 4 N ‘

Quantity 115 ’ Change Image File ]
11 Stock Movement Transactions

Type Reference Operatar Quantity SeralNo Date ]
FILE SET @TY 118 (05/05/2011 1201
out 3333333 0000002 1 14 05/06/2011 1252
IN 1111111 000007 1 5 05/05/2011 1252
SET OTY 27 05/05/2011 1251
IN 121212122 000001 23 (05/05/2011 1251
IN 121211 0000cr 15 05/06/2011 1250
out 232323 00007 25 05/05/2011 1247
IN 121212 0000 1 05/05/2011 12:45
IN 121212 0000 & (05/05/2011 12:48

-
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2.4 EDITING & DELETING PRODUCTS
To amend the data stored for any product in the database proceed as summarised
below.

ERS Stock

EEX

File

Tools

Help

1) Click Products Database

[H

Products D al

tabase

8 Products Database

|:"|‘ |\rv Al 'l?a

b &

2) Search for the product by entering the relevant search
string (including the * wild card if needed) and clicking the
binoculars icon (or pressing ENTER).

Using the drop down list the search facility may be set to
look for the Search string in all database fields, or in a
specific field.

Search Results - 557 matches

Product Code
100001M-10V
10000 1M-DALI
10500IM-10V
12PT05
12TR10
12TR12
12TR125
12TR125-P
12TR15
12TR1GW
12TR250
12TR36
12TRE0D
12TRG0-P
12TRSM
12TRAC
15/24TRS0

1E1.NIEEISER

Secondary Product Code Description Product Group Supplier Code

- Bx

Constant Current power supply, 2300V, 1000ma, 0-100 -
Caonstant Current power supply, 2300, 1000mé, DALI

Constant Current power supply, 2300V, 1050ma, 0-100

Power Supply, Plug Top, 12vde, S00mé,

3) If more than one product matches the search string entered then the
matching products will be presented in a table. In this case select the required
product and click OK.

To sort the data in alphanumeric order click on the relevant column header.

s - a0
D Pawer Supply, DeskTop, 12Vde, B4

LS Prod Database
— " [ 4) Edit the data as required and click the diskette icon to save
@ X l—.‘—]; the edited record. Any data field may be edited with the
exception of the Primary Product Code
Product Cdde | 1234567 : - .
Descrpfon Product 120567 A | 5) Alternately click the red X to delete the currently displayed
sevesipin | | product record and all associated historical transactions
Buy Price |1.50 Sell
Re-order Level i—m | Supplier Code | vl ‘-Q -
Addltional Field 1 | | Additional Field 2 | |
Addltional Field 3 | J Additionl Field 4 | |
Guaniy %115 ’ Change Image File ]

Type Reference Operatar Quantity Senalo Date ~
FILESET QTY 115 05/05/2011 1301
auT 3333333 0000002 1 14 05/05/2011 12:52
IN 11117 . - - . . . .
e NOTE: This section of the screen displays a scrolling list of the historic
I mz| Stock IN/ Stock OUT transactions relating to this product. These
g‘m z‘; transactions cannot be edited
IN 121212 000 1 05/05/2011 12:46
IN 121212 0000 5 05/05/2011 12:46 E
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2.4.1 MANUALLY EDITING THE STOCK LEVEL

The quantity field displayed on the product details screen may be directly edited. In
this case a’'SET QTY’ transaction will also be inserted into the database in order to
provide a historical audit trail.

See also the ‘Manual Stock Movements’ facility (Section 4.0 below) which may also
be used to adjust stock levels by performing Stock IN or Stock OUT transactions at
the PC keyboard.

Manual Stock Movements may be accessed from the ERSStock Main Menu screen,
or by clicking the Manual Stock movements icon from the Product details screen
(see below):

(¥ Products Database

ERSR( )] o a :
- —
Product Code |1234557 | Secondary Product Code | |
Deserfption | Product 1234567 Adi |
Short Dezcription | | Group |assy v|
Buy Price | 1.50 Sell Price 200 Zone | v|
Re-oider Level (10 | Supplier Code | v| h—a -
Aditional Field 1 | | Additional Field 2 |

Additional Field 3 | | IS i ERS Stock
File  Tools Help
Duantity 115 age File
—
Type Fieference Date =)
FILE SET QTY @ 05/05/2011 13:01
ouT 3333333 05/05/2011 12:62

Products D atabase

IN 1111111 05/05/2011 12:52

SET QTY 05/05/2011 12:51
It 121212122 05/05/2011 12:51
It 121211 05/05/2011 12:60
ouT 232323 05/05/2011 12:47
It 121212 05/05/2011 12:46
It 121212 05/05/2011 12:46
I M
Transfer D ata
Reports
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3.0 USING ERSSTOCK WITH PORTABLE TERMINALS
ERSStock supports 2 portable data collection devices:

- CPT8001 compact terminal

- OPN2001 barcode data collector

Stock IN/ OUT movements logged with these devices will be stored for subsequent
uploading to ERSStock and used to automatically update stock levels in the system
Database. In addition the historical transactions themselves will be stored in the
database for subsequent reporting.

The CPT8001 terminal may be loaded with product descriptions from the system
database, if desired. This allows the product description to be displayed when
product codes are scanned, and additionally provides a ‘Product Lookup’ function at
the terminal (see Terminal User Guide for details).

If the Stocktake module is enabled (CPT8001 Terminal Only) then stock count data
uploaded from the terminal may be used to quickly identify exceptions where the
count differs from the database stock level (See section 6.0 for further detalils).

This section details the process to upload and download data to/ from the portable
terminals. Details of the various functions available at the terminals themselves are
covered under the appropriate Terminal User Guide.

OPN2001 Data Collector

The OPN2001 is a simple barcode data collector providing a simple-to-use and low-
cost option when booking smaller volumes of product IN or OUT. The absence of
screen and keypad means that when using the OPN2001 data collectors to perform
a stock movement the process is simply to scan every item to be moved.

The OPN2001 is therefore particularly useful for scanning goods out of stock by

companies selling to the general public (eg: via internet or at remote shows and

events). This environment is typically characterised by high volumes of low item-
count sales which can be efficiently logged using the data collector.

CPT8001 Portable Terminal

The CPT8001 is a more ‘traditional’ portable scanning terminal including screen and
keypad. The CPT8001 therefore allows booking of larger quantities of stock by
enabling entry of the quantity of stock being booked IN or OUT.

Additional functions supported by the CPT8001 terminal include:
. Logging of item serial numbers

. Stock take/ Stock count functionality

. Product lookup

Electronic Reading Systems Ltd Tel: 01234 855300 Fax: 01234 855446 www.ers-online.co.uk




3.1 THE CPT8001 TERMINAL

3.1.1 LOADING PRODUCT DETAILS

Product details may be loaded into the CPT8001 terminal if required to allow display
of the relevant product descriptions when booking items IN or OUT. Downloading
the product details is optional, however will be required if using the Product Lookup
facility at the terminal.

To load the product details proceed as follows:

ERS Siock 1) At the CPT8001 terminal Select Menu
BElNc: Heb Option 5 (Receive Data) and place the
terminal into the Communications Cradle

Y

Products D atabaze

3 A il

Y
@ =
2) From the ERSSTOCK Main Menu
Screen click Transfer Data

=

Manual Stock Movemnents

Ll—l
Transfer Data

A H 1 A I
3) Select the terminal type CPT800

Obti Note: This step will not be necessary if ERSStock has
pticon OPF . ;
been configured for only 1 terminal type

il Please selec

Feporl

Transfer, Data

4) Check the communications interface is set appropriately
for the terminal being used and click to set as necessary to
toggle between RS232 and USB. (USB normally used)

5) Click Upload product data to terminal

Download transactions from terminal

v
‘ Upload product data to terminal

) 4

—
< : Connect wia R5232 | COM1 [present] =

6) The product details will be
transmitted to the terminal

.
| 1 |
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3.1.2 DOWNLOADING STOCK MOVEMENTS
To download stored stock movements from the terminal proceed as follows:

ERS Stock

File

Tools

=13
= 1) At the terminal Select Menu Option 6
(Send Data) and place the terminal into the
Communications Cradle

m

Products D atabase

Manual Stock Movements

v | ¥

td anual Stock Take

<«

=

2) From the ERSStock Main Menu
Screen cli

ck Transfer Data

Transfer Data

Feports

Please select terminal type

Transfer Data

Opticon OPN-2

[ =]

3) Select the terminal type (CPT8001 or OPN2001)
Note: This step will not be necessary if ERSStock has
been configured for only 1 terminal type

4) Check the communications interface is set appropriately
for the terminal being used and click to set as necessary to
toggle between RS232 and USB. (USB normally used)

T

5) Click Download transactions from terminal

Download transactions from terminal ‘

‘ Upload product data to terminal ‘

\4
T

¢ Cannect viaR5232 | COMI [present]

6) The stored transactions will be collected.
The Download Results screen shows a summary of the number
of transactions of each type collected from the terminal.

Download result

Download and data processing complete,

1 Skock IM record
0 Stock OUT records
0 Stock Take records

Exceptions :-
0 Stock I exception
0 Stock OUT exceptions

Notes:
In general multiple transaction types may be downloaded from the terminal during a single download session.
Each downloaded transaction will be processed appropriately by ERSStock according to its transaction type
Product stock levels in the ERSStock database will automatically be adjusted from the valid Stock IN and Stock
OUT transactions received.
Transactions for which no Product record exists in the database will be identified as exceptions and will not be
updated to the database. These transactions may be viewed via the Exceptions report (see Handling of
Download Exceptions below)




3.2 OPN2001 DATA COLLECTOR
3.2.1 DOWNLOADING STOCK TRANSACTIONS
To download stored stock movements from the OPN2001 proceed as follows:

ERS Stack 9(=1[E3

File  Tools  Help

m

Products Database

o | ¥

Manual Stack Movements Manual Stock Take
& 2) From the ERSStock Main Menu
s Screen click Transfer Data
Transfer Data
Transfer Data F'S_T|
ﬁh Please select terminal type
Reparts 3) Select the terminal type OPN2001

SIAELROIENR Note: This step will not be necessary if ERSStock has
been configured for only 1 terminal type

Transfer Data

Waiting for OPN...

4) Connect the OPN2001 to a
suitable USB port on the PC

| U

insfer Data.

Connecting to OPN...

5) Enter the ID of the operator performing the
download and the Reference No. plus IN or  [ransactions about to be downloaded.
OUT direction for the stock being moved.

T

Reference No. |

6) The stored transactions will be collected. The Download Results fElEEl
screen shows a summary of the number of transactions of each
type collected from the terminal.

Download and data processing complete,

1 Stock IN record
0 Stack OUT records
05kock Take records

Exceptions :-
0 Stock IN exception
0 Stock OUT exceptions

Notes:

. Product stock levels in the ERSStock database will automatically be adjusted from the valid Stock IN and Stock
OUT transactions received.

o Transactions for which no Product record exists in the database will be identified as exceptions and will not be

updated to the database. These transactions may be viewed via the Exceptions report (see Handling of
Download Exceptions below)




3.3 HANDLING OF DOWNLOAD EXCEPTIONS

When downloading stored stock transactions from the terminal those Stock IN and Stock
OUT transactions for which no product record exists on the ERSStock database will be
identified as ‘Exceptions’. A report detailing download exceptions may be generated as fol-

lows:
Download result E|
i) Dawnload and da| 3 Stock IN Exceptions identified
4 stack m recard| dUFiNG downloading.
0 Skock OUT record
0 Stock, Take records
/ ERS Stock
xcepkions -
3 Stock IN exceptions File  Tools  Help
0 Skock OUT exceptioy
Products Databaze
L3 L ?"'
" 4 a |
M arual Stock Movements Marual Stock Take
@ <
Select Report . >
Transfer Data
Cunent stock levels and value
1) Click Reports
Product Code
wl
2) Select the Stock Movement Exceptions Report, specify ficpory
selection criteria (*see Note below) and click Run Report.

Additional Field 3 v Additional Field 4

3) The Exceptions report details those Stock IN/ Stock OUT transactions for which no product was found in the
products database. For a Stock IN transaction this may represent incorrectly supplied product for example, or
items not yet added to the database. In the latter case the products should be added to the database; information
from the exceptions report can then be used to initialise the stock level for the product to the correct value.

Stock Exceptions
Printed on Tuesdayl3 July 2010

All Product Codes, All Product Groups, All Zones, All Supplier Codes, All Additional Field1, All Additional Field2, All Additional Field3, All Additional Fieldd, All Reference No's, All Operator ID's, ALL Datetime
Stamps

DateTime Twpe Product Code Description Quantity Operator D Reference Mo.
12/07/2010 17:47.29 :713:_7] GH123-49 51 1001 24795
120772010 17:47:41 &_7 1234567850123 22 1001 24795
12/07/2010 17:48:21 [ 7eedss & 1001 24795

*NOTE: After reporting the normal process will be to clear the exceptions from ERSStock (See Clearing the Download Excep-
tions below). If operating in this way the only exceptions currently in the ERSSTOCK database will be those from the current
download session. In this case there is therefore no necessity to specify any selection criteria before running the report. In the
event however that ‘historical’ exceptions are left in the database the selection criteria can be used to report only on those excep-
tions relevant to the specific Transaction Reference which generated the exceptions, or to limit the report to exceptions generated
on a specific day, for example.
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3.3.1 CLEARING EXCEPTIONS

In normal use we recommend clearing the download exceptions after reporting.

To clear exceptions click Tools - Data - Clear Movement Exceptions from the ERSStock
tool bar, and proceed as shown below.

ERS Stock
File | Tools | Help
ﬁ: Options
i l_'J Data * || i Clear Stock Movement Exceptions 3 &
‘_ 5] Clear Stock Movement Transactions 9 Selected
5 D Clear Stock Take Data 3
F'n:u:lu = Crarana=e j|
% o o Click All to clear all Exceptions, or
. % Selected to clear Exceptions for a
@ specified Transaction Reference or
ran nly.
M anual Stock Movernents Manual Stock Take date range only

= } Clear stock movement exceptions...

Transfer Data
Reference | v|
“ Start Date ||:| v|
Reparts
End Date ||:| b |
| Ok | | Cancel |
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4.0 MANUAL STOCK MOVEMENTS
Stock may be booked IN or OUT via the portable scanning terminals as above, or directly

at the PC via the Manual Stock Movements facility. When using Manual Stock Movements
a barcode scanner connected to the PC may be used to speed the entry of product codes.

The manual stock movements facility is designed to emulate the equivalent Stock IN and

Stock OUT transactions at the portable terminal, with the exact prompt sequence

determined by the configuration settings made in section 3.1.4 above.
To perform a manual stock Movement Proceed as follows:

ERS Stock
File  Tools  Help

1) click Manual Stock Movements from the ERSStock Main Menu,
or by clicking the Shortcut icon from the Product Details screen

N4 E D atabaze

B8 Products Database

g X

P | #

\

Product Code

]

b anual Stock Movements

E}p.

b anual Stock Take

Description
Short Description

Buy Price

. Manual Stock Movements

2 Manual Stock Movements

STOCKIN

Please select movement type

[ widget Blue. 20cm US Thread with all bells and whistels
| widget Blue 20cm US
[5.27 |

Re-crder Level |1

Addlional Field 1 |

|ABC123 Secondary Product Code | 1234567830123

Group | fccessories
SellPrics | 12.55 Zone |BLILK

Supplier Code | ACMEDD!

1 Addllional Field 2

Additional Field 4

B Stock Movement Transaciions

2) click IN or OUT as appropriate to perform a
Stock IN or Stock OUT movement

10001 17 14/07/20
1470772010 16:48:16
12/07/2010 174814

016:52.07
0165132
016:50:48
0165018
016:49.28

NOTE: For simplicity of display the Product
Details screen shot shown is here with the
‘oroduct images’ facility disabled

Operator 1D

Ref No.

Description

Serial No.

3) The operator will be guided through the data entry process to
Product complete the stock movement. The exact prompt sequence will
depend on the prompt configuration (see section 3.1.4 above)

Scan Operator ID

Enter Reference No.

I <<Brack ]

Scan Product Code

‘ <cBack }

Scan Serial No.

[ <<Back J

Enter Quantity

o] ]

Notes:

ignore

1) The relevant product code will automatically be entered if the Manual Stock
Movement is initiated from the Product Details screen.
2) The Reference No. and Serial no. (if enabled) are optional fields. Click Next to

|th]
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5.0 REPORTING
A range of reports may be generated by clicking Reports from the ERSStock Main Menu.
Reports include:

Current Stock Levels and Value - Provides current stock levels and value

Products below Re-order level - Lists those products where the current stock
level is below the re-order level for that product

Stock Movements reports (various) - Details the Stock IN and OUT transactions for
the products in the selected range

Stock Movement Exceptions - Details download exceptions

Range of Stock Take reports (various)- range of reports are included for use with the
optional Stocktake facility (see Stocktaking below)

To run reports proceed as follows:

ERS Stock

File  Tools  Help

m

Products Databaze

o | ©

b anual Stock Movements hanual Stock Take

e
>

Transfer Data

Reports

1) click Reports from ERSStock Main Menu

Reporis

Select Report

Current stock levels and value v

Current stock levels and value
Products below re-order level
Ich Toesicall

Stock [ ]
Stock movements [by product]

ProetCoc | [oract PR 2) Select the reqwreq report
Stock movement exceplions from the dl’Op dOWn ||St

Stock take results [entire database]

Stock take results [counted products only]
Group l Stock take variances b
Sl Gaeh Stock take exceptlions —

Pack Size | v| Met Weight |

3) Specify any required selection criteria for the [/ AddienalFiidé |

data to be included in the report. Leave a criteria
blank to choose ‘ALL’ data relevant to that criteria

4) Click Run Report to generate the report

Fiun Report ‘ ‘ Clear Selection ‘
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Example Product and Stock Movement Reports

Current stock levels and value

Printed on Thursdayl6 December2010

Product Group="ERS", ,, , ,,

Product Code Secondary Code Description Buy Price Sell Price Stock value R&Tg\?g‘ Quantity
1234567 12121-001 Product 1234567 1.00 2.00 15.00 25 15
7654321 212121-001 Product 7654321 7.80 1195 90.00 10 12
AB-2251 5033111100674 Spring Ioadedflange separator 0.0o 73.78 0.00 3 5
ABC123 1234567890123 Blue widget 7amm UK Thread 1.00 289 170.00 3 170
FF-00001 6054000012347 Long Weight 3.25 6.50 8128 a0 25
Total Stock Value : 356
Products below re-order level
Printed on Thursdaylé December2010
Product Group= 'ERS", , , , , .
Re-order
Product Code Secondary Code Description Buy Price Sell Price Stock Value Level Quantity
1234567 12121-0071 Product 1234567 1.00 200 15.00 25 15
FF-00001 5054000012347 Long ¥Weight 3.25 550 B81.25 a0 25
Stock movements [chronological]
Printed on Thursdaylé December2010
Product Group='ERS", ,,,,,,,,:,
DateTime Type Product Code Description Serial Mo Quantity “alue Operatar ID Reference Mo
161272010 14:30:43 k] 1234567 Product 1234567 4 12.00° 10007 RD-23WMWE
16/12/2010 14:31.18 i 7654321 Product 7654321 45 337.50 10001 RD-23WhE
16/1272010 14:31:36 IR ABC123 Blue wiciget 75mm UK Thread a7 37.00 10001 RO-23WWAWV5
16/1272010 14:32:15 1234867 Product 1234567 4 400 1234567 ACCTOOM
16/12/201014:32:24 ABC123 Blue widget 75mrm UK Thread 1 1.00 1234867 ACCTOO1
1641272010 14:32:33 ABC123 Blue widget 7mm UK Thread 4 400 1234567 ACCTODM
Grand Total : 103 395.50

Stock movements [by product]

Printed on Thursdayl6 December2010

Product Group="'ERS" ,,, ...+

1234567 Product 1234567
DateTime Type  Serial No Quantity “alue  Operator 1D Reference No
164122010 143043 I 12 12.00 10001 RD-231%5
16/12/2010 14:32:15 [Ezig] 4 4.00 1234567 ACCTOOT
Total : 16 16.00
7654321 Product 7654321
DateTime Type  Serial No Quartity Yalue  Operator 1D Referance No.
16/12/2010 14:31:18 INr 45 337.60 10001 RD-23WW35
Total : 45 337.50
ABC123 Blue widget 75mm UK Thread
DateTime Type  Serial Mo Cluaritity value  Operator D Reference Mo,
16/12/2010 14:31.36 I 37 37.00 10001 RD-23WAWE
16/12/2010 143224 1 1.00 12534567 ACZCTOODT
16412/2010 14.32.33 4 4.00 1234567 ACCTOO
Total : 42 42.00
Grand Total : 103 395.50
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Stock movements summary [by supplier code]
Printed on Thursdayl6 December2010

Product Group='ERS", ., , ... ...,

Product Code Diescription Quantity Walue
1234567 Product 1234567 16 16.00
7654321 Product 7654321 45 33750
ABC123 Blue widget 75mm UK Thread 42 4200
Total : 103 395.50

Grand Total : 103 395.50

Stock Exceptions

Printed on Wednesdayi4 July 2010

AllProduct Codes, All Product Groups, All Zones, All Supplier Codes, All Additional Field1, All Additional Field2, All Additional Field3, All Additional Fieldd, All Reference No's, All Operator ID's, ALL Datetime

Reference No

Stamps
DateTime Type Product Code Description Quantity ~ Operator ID
12/07/2010 17:47.25 GH123-48 5 1001
12/07/72010 174741 1234567880123 22 1001
12/07/2010 174821 766433 6 1001

24795
24795
24795
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5.1 Exporting Data

Reports may be exported into a range of formats by clicking the Export report button
located in the top left of the Report display screen:

Current stock levels and value

Exprt Report

All Product Cg

Product Code Secondary Code
4000530368348

Alternatively data may be exported from the ERSStock database including current
stock levels, stock movement transactions and Stocktake data. These data may be
exported in text file or in Excel format by clicking File > Export from the menu bar
and then selecting the type of data to be exported:

RS Stock
‘gﬂ Import: 4 i

|tl'_] Export I»|

| Exit

|

Products Data .

Stock Movements

Stock Take Data

[ 2 (o o = = mE= ]

e | ©

M aral Stock Movements Maral Stock Take

«
=>

Transfer Data

Reports -
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6.0 STOCKTAKING

The optional Stocktake module adds a Stocktake transaction on the CPT8001
portable terminal and an associated stocktake facility at the PC, together with a
range of stocktake reports.

The Stocktake transaction at the portable terminal enables the operator to enter
product codes and quantities of all the items included in the stocktake. Each stock
count record will be stored in the temrinal to await subsequent downloading to ER-
Stock. Note that products stored in multiple locations may be counted separately
using the terminal if required as the quantities from multiple Stock count records for
the same product will automatically be combined by ERSStock to provide a total
count quantity for that product.

The Stocktake option also provides a similar Stocktake transaction from the main
ERSStock software allowing a stocktake to be performed at the PC if required.

A range of reports are provided comparing expected stock levels with the counted
stock levels from the stocktake, allowing for example rapid identification of items
where the counted quantity differs from ‘expected’. These products may then be
checked and the stock level manually adjusted as required via the Products Data-
base screen or Manual Stock movement facility (See sections 2.4.1 and 4.0 above).

Note that when stocktaking, the terminals may be downloaded multiple times before
running reports. Stocktake data from subsequent downloads will be appended to the
Stocktake database table and will be included in subsequent Stocktake reports.

The Stocktake functionality is detailed in the following sections.

6.1 PERFORMING THE STOCKTAKE WITH THE CPT8001 TERMINALS

To perform a Stocktake with the terminals proceed as follows:

1)  Prior to performing a Stocktake ensure that ERSStock has been cleared of
data from all previous stocktakes (see section 6.5 below). If the ERSStock
contains data from a previous Stocktake then this will be merged with the cur-
rent stocktake data giving erroneous results.

2) Perform the stocktake using the portable terminal (See relevant User Guide for
the portable terminal for further details)

4)  On completion of the Stock take (or from time-to-time during the stocktake as
convenient), download the stock count data from the terminal into ERSStock in
the usual way (See section 3.1.2 above).

5) On completion of the Stocktake, and after all stock count data has been

downloaded from the terminals click Reports from the ERSStock Main menu
to generate Stocktake reports as required (see section 6.3 below)
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6.2 PERFORMING THE STOCKTAKE AT THE PC
To perform the stocktake at the PC proceed as follows:

of data from all previous stocktakes (see section 7.5 below). If the ERSStock

Filz  Tools

1) Prior to performing the Stocktake ensure that ERSStock has been cleared

contains data from a previous Stocktake then this will be merged with the cur-
rent stocktake data giving erroneous results.

m

Products Database 2) Click Manual Stock Take

)

Marual Stock Movements

¥

tanual Stock Take

P
>

T Manual Stock Take

STOCK TAKE

3) ERSStock proceeds to prompt for entry of successive product
codes and quantities. A barcode scanner connected to the PC may
be used to enter barcoded product codes.

To exit Manual Stocktake mode click Back when the Scan Product
Code prompt is displayed

Product

Description

Scan Product Code

[ <<Back ] Enter Quantity

ERS Stock ] Finish }

File  Tools Help

m

Products Database

. .

Marual Stack Movements

Marwal Stock Take

_|4) On completion of the Stocktake click Reports
f; from the ERSStock main menu screen to generate

g StOCKtake reports, as required

Reports
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6.3 RUNNING STOCKTAKE REPORTS
5 Stocktake reports are provided as follows:

Stocktake Results (Counted products only)
Stocktake Results (Entire database)
Stocktake Variances

Stocktake exceptions

These are summarised below:

Stocktake Results Reports

These reports detail the current 'expected’ stock level and the Stocktake ‘count’ for all
products in the report, highlighting those products for which the expected and counted
quantities differ.

The Results report may be run to include only those products which were counted
(Counted products only), or to include all products from the ERSSTOCK database
(Entire Database).

If performing a full Stocktake of the entire inventory we would recommend using the
Entire database version of the reports. By including all products from the ERSSTOCK
database in the report any items which have not been counted may be identified. This
may be because the current stock quantity is zero, or may simply be that these products
were missed during the Stock count.

If performing only a partial stock count however, running the ‘Entire database’ reports
will generate a potentially large number of entries for products which have not been
counted. In this case we recommend using the ‘Counted Products only’ version of the
report. This will include only those products for which Stock count data has been
received from the terminal(s).

Note: this avoids those products not included in the stock count being included in the reports, however
has the disadvantage that it will not identify ‘missed’ products (ie: those included in the stocktake but
which have not been counted). For this reason when using ‘Counted Products Only’ reporting it is impor-
tant not to ‘ignore’ products where the current stock level is zero. These products should be entered onto
the terminal during the stock count with zero quantity. This will ensure these products are included in the

Stocktake reports. Equally it is important to take care not to accidentally ‘miss’ counting any product which
should be included in the stock count.

Stocktake Variances Reports
The Variances report is identical in format with the Stocktake Results reports above but

includes only those products where the Stocktake count differs from the expected
quantity.

Stocktake Exceptions Report

The Stocktake Exceptions report details those products for which a stocktake
transaction has been received but for which no ‘master’ product record exists in the
Products database.

This might simply represent a spuriously entered data record, however may also
represent a valid product which has not yet been added to the products database, or
may result from an incorrect barcode label fixed to a product. We therefore recommend
routinely including this report when performing a Stocktake to identify any such issues.
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All Product Codes, All Product Groups, All Zones, All Suppli

Stock take results [Entire database]

Printed on Thursdayi5 July2010

Codes, All A

ional Field1, All Additional Field2, All Additional Field3, All Additional Fieldd

Product Code Secondary Code Description Zone DTS Quantity

1234567 15/07/2010 13.45:03 114

123556 5010000456286 Wain cantral board 17

1234-B00 ATASSY Miscellaneaus Assemby (Large) 0

7654321 13/07/2010 13:41:28 7 4 =
aan 0

AB-2251 5053111100674 5pring Inaded fange separator B 14/07/2010 14'58:25 70 70
ABC123 1284667890123 Bliie widget 76mrm UK thread A 13072010 134767 25 50
FF-00001 5054000012347 LongWeight A 14/07/2010 14:58:47 50 50
GWE123 20202020 yetanother product QWE123 B 15

KvZ123 EEEEN another procuct XYZ123 B 0

Counp—Difference TMtesence %

41

43 %

Note: Products where there is a difference between the database stock level
and the Stocktake count will be highlighted in red. No count or difference will
be shown for products which were not included in the Stocktake.

Total Pr

duct Codes : 10

Product Code

Stock take results [Counted products only]

Printed on Thursdayi5 July 2010

All Product Codes, All Product Groups, All Zones, All Supplier Codes, All Additional Field1, All Additional Field2, All Additional Field3, All Additional Field4

Secondary Code Description Zone 0TS Quantity Count Difference  Difference %
1234567 13/07/2010 134503 114 67 41 %
7654321 13/07/2010 13.41.28 7 4 B 4 %
AB-2251 5053111100674 Spring loadedflange separator B 14/07/2010 1458 25 70 70 [ 0 %
ABC123 1234867880123 Blue widget 75mm UK thread A 13/07/2010 13:41:87 25 50 [ | 100 %
FF-00001 5064000012347 LongWeight A 14/072010 14:58 47 50 50 D 0 %

otal Product Codes : 5

When running the Stocktake Results for ‘Counted products only’ .
the total number of product codes included in the report may be of
assistance in determining if all intended products were counted
Stock take variances
Printed on Thursday15 July 2010
All Product Codes, All Product Groups, All Zones, All Supplier Codes, All Additional Field1, All Additional Field2, All Additional Field3, All Additional Field4
Product Code Secondary Code Description Zaone O1s Quantity Count Difference  Difference %
1234567 13/07/2010 13:45:03 114 67 [ | a1 %
TE34321 13/07/2010 13:41:28 7 4 _ A3 %
ABC123 1234567890123 Blue widget 78mm UK thread A 13/07/2010 13:41:57 25 50 = 100 %
Total Product Codes : 3
Variance report shows only those products for which the
Stocktake count differs from the database stock level.
Stock take exceptions
Frirted on Thursd=ay 15 July 2010
All Product Codes
Froduct Code bDTS Count Difference Difference%
181818 ASMOTE010 13 2610 5 100 %
E5555 AOTEZ010 11 Z550 222 100 %
BB 13072010 1249523 g0 B9 | 100 9%
Total Product Codes : 3

Products not found in the Product Database
will be included as Stocktake Exceptions

Electronic Reading Systems Ltd Tel: 01234 855300 Fax: 01234 855446 www.ers-online.co.uk




6.4 CLEARING STOCKTAKE DATA FROM THE DATABASE
To ensure that the Stocktake database is empty before starting a new Stocktake proceed as

shown below:

1) From the ERSStock main menu bar click
ERS Stock Tools - Data - Clear Stock Take Data

File: | Tools Help
W options 2) Click All to clear all Stocktake
||_j Diata 4 | i Clear Stock Mavement Exceptions 3 data, or Selected to clea.r.
- 4 Stocktake data for a specified
| (5] Clear Stock Movement Transactions » date range only.
‘ D Clear Stock Take Data 3 | all
FrodulTTDananas

L3 A ?'."_‘;
e i !' B v

b anual Stock Movernents Manual Stock Take o P e Pz'

€= 3) If clearing a selected range of

#:_> transactions select the required

v Start Date |[] date range and click OK
Tranzfer Data
EndDate (]
ﬂ Ok ] l Cancel ]
Repartz

We recommend clearing ALL previous stocktake data before starting a new Stocktake. In the event
that data from a previous Stocktake is accidentally left in the database the facility to remove Stocktake
data by date range may be used to remove the older historical data before running Stocktake reports

for the current stocktake.
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7.0 LABEL PRINTING

The label printing option in ERSStock allows generation of simple barcoded product code
labels from the ERSStock database. The label printing option is written to work with the
Toshiba TEC B-EV4T thermal label printer and currently supports a 70mm x 32mm label.

7.1 INSTALLATION OF THE PRINTER
ERSStock drives the printer through the normal Windows printer driver.

Before using the label printing option in ERSStock it will therefore be necessary to install
the printer driver from the printer CD and install the ribbon and labels as described in the
relevant printer documentation.

7.2 CONFIGURING THE LABEL FORMAT
The printed label can include up to 4 lines of data which can be configured by the user as
follows:

ERS Stock

Opdon: 1) Click Tools - Barcode Printing from Main
ol o= 4| program screen
...... code Printing

Products [ afs Barcods Cabel P & -

in Al [ [ﬁ
L] e
9.

Manull Stock Movements

Tranzfer

Report]

] Select &1

Label Media: | Z-Seleet 70mm  32mm 4

Field1 | None v

Field2 | None v

Fiek3 [None Label fislds
Feldd [Mone Field 1 |NDI‘B vl
Field2 [None &
Field3 | None v/
2) For each of the label data fields 1 - 4 as required expand the drop down list of data items and 7"_|
select the required item.

Up to 4 data fields can be included on the label. If less than 4 fields are included ERSStock will
centre the remaining fields on the label.

Once labels are printed the configuration used will automatically be stored and will remain as the
default configuration until subsequently changed.

| Labal figlds
3) Example: The configuration shown here will generate a Field 1 | Product Cade [Code 128 Barcode] “‘|
label including 3 data fields as follows: ;
Field 2 |F'r|:|duc:l Code v|

Field 1: Product Code (as Code128 Barcode) :
Field 2: Product Code (as Text) el <ot Diesciiption
Field 3: Product Short Description

Field 4 | MNare ~ |
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7.3 PRINTING LABELS
To print labels from the ERSStock database proceed as follows:

1) Use the search facility to find a particular product or group of
products.

Note: The Search facility allows searching on specific database
fields, or across all fields and allows the use of the ™ wild
character.

T W

& Barcode Label Printing

— < @

Product _ Secondary T Short Reorder Supplier Product
Code Product Code S Description Price Price: Level Code Gioup Fie |

1000 BDOOTY DIAMOND SR SET TENNIS BR w/G Dl DIn
100 BODOO2w DIAMOND SQR SET TENMIS BR %/G Dl oim
1002 BDO0Zw DIAMOND SQR SET TENMIS BR 'w/G Dl Do
1003 BOO04w DIAMOND TENNIS BRACELET W/G

1004 EO0s, DIAKOND

& Barcode Label Printing

Product Secondary ) By Gl Rorder Supplier Product Ac
ity - | e Long Description Blzeaisien B i = Bt G Zone g
1000 |BDoo1w DIAMOND SQR SET TENNIS BR W/G | o 492 o |oia | i | [

1001 BDO0ZW DIAMOND SOR SET TENNIS BR W/G 0 530

2) Highlight 1 or more products fro

3

Field 1

| R 1003 BDOMW DIAMOND TENNIS BRACELET W/G o 605 the search list
il IED
Field 3
1ms 1005 BO0EW DISMOND TENNIS BRACELET W/G [ 782 lo D |Dim | |

Field 4

DIAMOND 2 ROW LINE BR W/G

1007 B

D0gw DIAMOND ME B 0 |
1008 BDO0GW DIAMOND 2 A0W PAVE LINE BR o 574 DIA | DIt
0010w u

[1] DA
(1]

1009 EDO DIAMD  PAYE LINE BR 1061 DI& Dim
[ selectaa | 1010 BDOTTW DISMOND 5 TENNIS BRACELET W/G i 238 0 Dl Do
1011 BDOTZW DIAMOND 50 TENNIS BRACELET WG i 703 0 Dl DIot
Frinter Mof] 1012 BDO13 DIAMOND TENNIS BRACELET 1 139 o Dls oI
1m3 BDOTIW DIMOND TENNIS BRACELET 0 139 0 Dl& oo
Label il 1014 EDOT4 DIAMOND TENNIS BRACELET 0 214 0 Dl& DI
Fidll 1015 BDOTAW DISMOND TENNIS BRACELET i 718 0 DI oI
Fidl 1015 BDO15 DIAMOND TENNIS BRACELET i 357 0 DlA Diot
| o7 BDOT5W DIAMOND TENNIS BRACELET 1 357 0 Dl oI
Al1me EDO100 DIAMOND BANGLE CHANNEL SET 1 670 0 Dls i a
4 S . . - - 3
[ Selectan 401 1398 selected
Prinker Model | Togpiba EVAT-G5130M-F v Label Media: (7. Select 70mm « 22mm v
Label fields
Fiskd 1| Froduct Code (Code 128 Barcade) v
Field 2 | Product Code |
Field 3 [Shat Descrption ol 3) Confirm the number of copies of
ik 4 [None v labels required and click Print
et D

4) Select the TEC B-EV4-G printer from

ok i the list and click OK to print labels
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8.0 DATABASE MAINTENANCE

ERSSTOCK is based on the Compact SQL database. Compact SQL is designed for
moderate sized databases allowing storage of a substantial amount of data, how-
ever in addition to the main products database ERSStock will also store all Stock IN
and OUT transactions downloaded from the terminals. These ‘stock movement’
transactions are used during the download process to automatically adjust the stock
levels of relevant products, and are then stored in the database to provide an audit
trail and a historical record of stock movements.

In the longer term therefore the database will gradually expand in size as increasing
numbers of transactions are stored. A facility is therefore provided to allow stored
transactions to be cleared from the database as required (See section 7.1 below).

In addition ERSStock includes facilities to ‘Repair’ and ‘Shrink’ the database. Com-
pact SQL is a robust database which also automatically releases allocated space
when records are deleted or modified etc; it therefore is unlikely that the Repair and
Shrink functions will be required during normal use of the system. However, in the
unlikely event that the database should need repairing or shrinking please refer to
section 7.2 below.

8.1 CLEARING STOCK MOVEMENT TRANSACTIONS

We would recommend using this facility on a periodic basis to clear older historical
transactions from the database, leaving more recent transactions for reporting pur-
poses. In this way database size will be maintained whilst retaining the more recent
transactions.

WARNING: To avoid accidental deletion of incoming transactions from the portable terminals we

recommend not clearing the stock movement transactions at the same time as downloading Stock
transactions from the portable terminals.

To clear stored transactions proceed as follows:

ERS Stock 1) From the ERSStock main menu bar click
Fie lzaszal Een Tools - Data - Clear Stock Movement Transactions
ﬁ Cpkions I
i) Data v | ¢ clear stock Mavement Exceptions T 2) Click AII to clear all stored
= _ transactions or Selected to clear
5] dear stock Movement Transactions_ » | 1 transactions for a specific date range

< ]| lear Stack Take Data r Selected T

Producrsoraraosse i

K . A
'ﬁ ; 3) If clearing a selected range of
Manual Stock Movements tanual Stock Take transactions select the type of
Clear stock movement data... transactions to be cleared and the
o required date range. Click OK to
“-‘_.— Type Stock IN +0UT clear the transactions.
-
Transfer Dat
Ak B Start Date ([ »
ﬂ EndDate ([ w
Reparts
(] 3 l [ Cancel
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8.2 REPAIRING AND SHRINKING THE DATABASE

The repair facility provided within ERSStock will attempt to repair a corrupt data-
base. In the unlikely event that the database becomes corrupt it is recommended to
both Repair and Shrink the database before continuing.

To repair a corrupt database proceed as follows:

WARNING:

- The Repair process requires exclusive access to the database. Before proceeding ensure no other
users are connected to the database

- We recommend taking a backup copy of the database before proceeding. The name and location
of the database are user selectable (see Section 3.0) however by default database is stored on the

local hard drive in the Application Data area for All Users under Documents and Settings. For XP
this is:

C:\Documents and Settings\All Users\Application Data\Electronic Reading Systems Ltd\ERSStock
The default database filename is ERSStock.SDF

To repair a database proceed as follows:

. 1) Click Tools - Options from
18 Stack the ERSStock Menu bar

File  Tools Help

Lo Configuration Options

Database | Additional Fields

Active Database

|E: WDocuments and Settingz'all Uzers\dpplication Data'Electronic Reading Spstems Ltd\EH|

Create Database j‘ ‘ Shiink D atabaze - I K A
- 2) Click Repair Database

‘ Repair Database @ |

3) Ensure a backup of the database has

— Repair Database been taken and click Yes to proceed
' Flease ensure wou have taken a backup of the database priar to doing a repair!

'smm T A D 9 e E|E| wou like bo conkinue with the database repair process?

Look jn: | (£ ERSStock v| 32 B O :

| Yes | [ Mo
a, [CHISTORY
E6) ) Copy of ERSStacks. sdf
Iy Recent ERSStockES‘de

Documerts ||| Ersstock, sof

- 4) Specify the database to
' be repaired and click Open

) 5) Repair Successful.
GELENEGEIELELR Click OK

9

My Cornputer
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8.3 BACKING UP THE DATABASE

Depending on the version ERSStock is based on one of the following databases:
. SQL compact Edition
. SQL Server/ SQL Server Express

We recommend taking appropriate steps to enasure that the ERSStock database is
regularly backed up. In many cases this will simply mean including the database in
your existing backup procedures.

Note that in the case of the SQL Compact edition of ERSStock the database
comprises a single .sdf file which could for example be regularly copied to a secure
location.

Electronic Reading Systems Ltd Tel: 01234 855300 Fax: 01234 855446 www.ers-online.co.uk




